Case Studies

Referral 1

LE cares for her mum, has 2 teenage children. Lack of support from family [siblings] who live abroad but criticise the care their mum receives. Serious issues of confidentiality and support with GP – refusal to refer mum to Memory Services and MRI scan.

Referral in– leaflet

Referral to – Carers Centre for registration, Personalisation / Carers Grants – Holiday Grant, Having a Break Grant, Health and Wellbeing Grant.

Attendance @ local Carers Drop In and Support Group.

Support for mum @ Age UK Dementia Social Group.

Referral to Carers Advocacy Worker regarding support in making a complaint about the GP services.

Referral to Memory Services.

Carer – 42  Cared For – 74 both WB and live independently

Referral 2

LO cares for husband who has progressive MS and has recently been struggling with memory loss and L has concerns and little information about Dementia.

Referral in – Carers Centre/ Carers Development Worker

Initial – discussion about husbands physical health needs and if affecting his mental status

Referral to Memory Services

Arrange appointment to undertake a Carers Assessment with Carers Development Worker – assess needs and provide appropriate personalisation budgets.

Signposted to Community Response Team [Assistive Technology]

Information pack about Dementia

Carer – 57  Cared For – 56 both WB

Referral 3

AN cares for husband who has a diagnosis of Alzheimer’s and she is registered with the Carers Centre. Has concerns about the changing behaviour of her husband, the treatment he is receiving from the hospital and the need for support around looking at residential care.

Arrange appointment to undertake Carers Assessment with Carers Development Worker – assess needs and provide appropriate personalisation budgets.

Referral from - self

Referral to Advocacy Service to support her husband in his care planning in the hospital. 

Referral – to Carers Advocacy Worker for support for herself within the care planning/ information and guidance about the process and procedures within the hospital.

Provide social support through local support in her area and also specialised support around Dementia.

Carer – 73  Cared For – 76 both West Indian

Referral 4

SO cares for her grandmother and also has an 11yr old daughter. Her extended family provides little support and has little patience in dealing with the grandmother behaviour. S feels extremely stressed with having the responsibility placed on her shoulders.

Referral from Day Care Centre @ the hospital

Undertake a Carers Assessment to assess her needs.

Provide a Personalisation Budget for her to use to alleviate the daily pressures.

Provide a holiday grant/Health and Wellbeing Grant and apply for a grant for Gym Membership.

S has low self-esteem and confidence and expressed interest in attending classes in Literacy and confidence building [information from Education and Topaz [MIND]

Signpost – father to Carers Information Groups and Local Support Drop In to support with increasing his knowledge and awareness of the illness.

Carer – 30  Cared For – 78 both WB live independently.

Referral 5

AK supports and co-cares for her father who has a diagnosis of Alzheimer’s but his behaviour and general health has deteriorated tremendously and needed an emergency admission into hospital.

Referral from Carers Development Worker [Carers Centre]

Signpost to Information and Guidance @ Age UK support for housing needs for parents – the work is on-going and the support for the family will be responsive to their changing needs.

Carer – 50 / 78  Cared For – 79 both WB

Referral 6

JS carers for her mother who has memory loss and also her partner who is monitored by the memory services on a 12 month recall so there are times when she feels very stressed and isolated and feel that she needs support in accessing services and information to know what is available.

Referral – leaflet

Provide an appointment to undertake a Carers Assessment and assess for needs and provide appropriate support.

Provision of a personalisation budget to provide opportunities for ‘J ‘to have time/space for her own needs.

Referral to Age UK for their specialised services i.e. First Call [provide Handyman service for the home]

Complete referrals for Holiday and Having a Break Grants.

Carer – 65  Cared For – 97 and 73 WB All live together.

Referral 7

AB cares for his wife who has recently been through the Memory Services and has a diagnosis of Vascular Dementia. ‘A’ felt very shell shocked and need reassurance and guidance in the early days.

Referral – volunteer @ Memory Clinic [carer herself]

Initial work – appointment for Carers Assessment, referral to Age UK for support with housing needs.

Carer – 63  Cared For – 63  WB

Referral 8

BE cares for her husband who has Alzheimer’s and has been able to cope reasonably well until recently when she became physically ill and feeling depressed with the situation she finds herself in.

Referral – Daughter / Son in Law

Work undertaken so far – Carers Assessment completed, Personalisation budget applied for and completed

Joint Home Visit with co-ordinator from Dementia Social Groups to offer support in the form of a place in the group to help with his socialisation.

Carer – 71  Cared For – 70  WB 

