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The Care Markets & Quality Forum
26 September 2017
11.00 – 16.00
Birmingham Voluntary Service Council
138 Digbeth 
Birmingham
B5 6DR
	10.30 - 11.00
	Registration and refreshments 

	

	11.00 - 11.10
	Welcome and outline for the day

	Bill Davidson, National Co-Production Advisory Group (NCAG);
Sharon Allen, CEO, Skills for Care
(Co-chairs of the CMQF)  


	11.10 – 11.20
	Quality Matters - a single view of quality and a commitment to improvement
	Sharon Allen, Skills for Care

	11.20 – 12.20
	Harnessing the power of communities
The Doncaster Co-operative model
Community Catalysts in Somerset
Connecting Differently
	Martin Walker, Director, Choices4Doncaster

Barbara Booton, Person with lived experience
Sian Lockwood, Community Catalysts
Jonathan Monk, Head of Quality, Sense

	12.20 - 13.00
	Table discussions: what do you think are the benefits & challenges of harnessing the power of communities? 
	Facilitated by the morning speakers

	13.00 – 14.00
	Lunch
	

	14.00 – 15.00

	Individual Service Funds
Individual Service Funds: Turning Providers into Partners
Individual Service Funds: From theory to practice – learning from the South West

	Simon Duffy, Director, Centre for Welfare Reform 
Rachel Mason, NCAG;
Gary Kent, Director, Newkey;
Chris Watson, Joint Commissioning Manager, Dorset County Council

	15.00 – 15.20
	Refreshments
	

	15.20 – 15.50 

	Panel Q&A session – questions from the audience
	Colin Angel, UKHCA / Care Provider Alliance (chair)
Rachel Mason, NCAG
Simon Duffy, Centre for Welfare Reform
Gary Kent, Newkey

Chris Watson, Dorset County Council
Sian Lockwood, Community Catalysts


	15.50 – 16.00

	Round up and next steps 
	Sharon Allen and Bill Davidson
(Co-chairs of the CMQF)  


	16.00
	Close

	


