NATIONAL RESOURCES AND WEBSITES

The Statutory Guidance suggests that local authorities should consider the appropriate interface and balance between national and local sources of information and advice.  Where appropriate, local authorities should signpost or refer people to national sources, where these are recognised as reliable and useful.

Some of the most important national sources are listed below.

Care Quality Commission: http://www.cqc.org.uk
Carers Direct (Telephone Helpline) Tel 0300 123 1053
Citizens Advice Bureau: http://www.adviceguide.org.uk/england.htm
GOV.UK (formerly DirectGov): https://www.gov.uk/

Local Government Ombudsman:  www.lgo.org.uk
NHS Choices:  http://www.nhs.uk/Pages/HomePage.aspx
National charities

Age UK: http://www.ageuk.org.uk/
Alzheimers Society: http://www.alzheimers.org.uk/
Carers UK: www.carersuk.org
EAC First Stop Advice: http://www.firststopcareadvice.org.uk
Foundations: http://www.foundations.uk.com/home/
In Control: http://www.in-control.org.uk/
Independent Age: http://www.independentage.org/
Mencap: https://www.mencap.org.uk/our-services
Mental Health Matters: http://www.mentalhealthmatters.com/
MIND:  http://www.mind.org.uk/
Sense: http://www.sense.org.uk/
Financial Advice
Money Advice Service: https://www.moneyadviceservice.org.uk
Paying for Care: http://www.payingforcare.org/working-with-local-authorities 
My Care My Home: http://www.mycaremyhome.co.uk/
