TRIGGERS FOR SEEKING INFORMATION AND ADVICE
Information and advice may be helpful to people at different stages in their lives.  (It is very important that people should feel comfortable about making an enquiry or asking for advice about “care”, even when they have no immediate problem or issue. There are many advantages to helping people plan ahead).  

Your local research might reveal that at present, most people ask for information and advice when their life circumstances change or they reach a crisis.  And many people do not ask for help themselves, but rely on a friend, carer or family member to make enquiries for them.  
The list below might help you explore what typically triggers a request for information or advice.  (It is important to be aware that there are sometimes “multiple triggers” which may necessitate responding to a range of different issues at the same time).
A key question is: 

· Do we respond effectively and proportionately to a wide range of queries and issues?

Typical triggers for seeking information and advice
· Planning ahead
· Approaching adulthood, and needing to plan ahead

· Approaching later life, and wanting to plan for future care and support needs
· Concerned about a family member who is getting older or beginning to struggle

· Needing financial advice

· Facing debt or financial hardship

· Wanting to understand the council’s charging policy

· Concerned about the current or future costs of care for self or relative

· Considering a financial commitment such as a deferred payment or top-up agreement
· Experiencing a change or crisis

· Beginning to struggle with such issues as transport and practical tasks
· Beginning to feel stressed by caring responsibilities
· Feeling isolated, lonely or depressed
· Beginning to struggle financially, and needing Benefits Advice (e.g. Attendance Allowance, Carers Allowance).
· Recently diagnosed with a long-term health condition

· Experiencing a life crisis such as bereavement

· Returning home from hospital
· Needing legal help – e.g. in relation to power of attorney, Court of Protection.
· Experiencing a change in housing circumstances (including loss of housing)
· In contact with the criminal justice system (or being released from prison)
· Hoping to find a training opportunity or a job
· Considering a move to or from another local authority area
· Receiving care services

· Care and support needs being assessed or reviewed
· Considering take-up of a personal budget or direct payment
· Needing to make decisions about which services to buy
· Wishing to challenge a local authority decision about care and support

· Needing independent advocacy (or help with mental capacity issues)
· Reporting safeguarding concerns

· Feeling concerned about someone who may be at risk of neglect, abuse or harm - whether they live at home or in a care setting.
(See also paragraphs 1.14, 1.15, 1.16, 1.24, and 1.25 of the statutory Guidance)

